
Technology and Design for Improved Health Care, Rehabilitation and Aging

Supporting Patients, Residents, Health Care Professionals and Families in Meaningful, 
Relationship-Centred and Facilitated Conversations about Their Care

Both Sides of the Bed: Using Data to Improve Patient and Carer Experiences

Managed Alcohol and Targeted Engagement and Diversion: 
An Innovative Approach to Health Care at Shepherds of Good Hope

Facing a Silver Tsunami: Approaching Exceptional Dying 
and What We Have Learned from Our Neighbours TBD

A Sudden Surge in Refugee Health Care Needs: 
A Case-Based Workshop on Trauma Informed Care of Syrian Newcomers in Ottawa (2016)

Good Night Ambassador: Volunteer-Driven 
Delirium Prevention Quality Improvement 
Initiative on an In-Patient Palliative Care Unit

Examining Lived Experiences 
of Singing in a Bereavement-
Support Music Therapy Group

Morning 
Glory Memory 
Keeper

Talking About 
Advanced Care 
Planning

Exploring Family Dynamics When Living With Dementia Approaching End of Life Together: Families, Legacy and Loss

Friday, October 20, 2017 — MorningProgram at a Glance

Room 2

Room 7

Room 6

Room 3

Room 1

Room 4

Room 8

Didier Caenepeel, O.P., Ph. D. (Phys.), Ph. D. (Th.), Faculty of Theology, Dominican University College

Medically-Assisted Dying and Humane End of Life Care: 
Key Ethical Issues and Considerations

Room 5

Time: 8:05 - 8:50 a.m. Location: Adam Room

This presentation will be followed by a Panel Discussion Time: 8:50 - 10:30 a.m. Location: Adam Room

Bundling
Nursing Always 
Practices

Always Practices: 
Are We Sustaining 
our Stride?

The Use of a Nurse Champion
Model to Drive Change in Practice 
and Improve Patient Outcomes

Telerehabilitation: Putting Rehabilitation 
into the Home Setting with Support 
from Health Care Professionals

Room 9

Keynote
Panel

(Will be delivered in French, with simultaneous interpretation available)

Healthy break 10:30 - 11 a.m.
11 – 12:30 p.m. – panels, workshops, presentations



Friday, October 20, 2017 — AfternoonProgram at a Glance

Mike Nolan, BEd, MA, MSc, PhD RGN, RMN, Gerontological Nursing, University of She�eld

Finding Meaning in the Experience of Dementia: The Place of Spiritual Reminiscence

Integrity vs Autonomy: Palliative Care in a World with Medically-Assisted Dying (MAiD)

Humanity, Heroin and Hostility: 
Providing Innovative Addictions Care in a Hostile Culture

Priorities for Person-Centred Care among 
Marginalized People Who Use Drugs in Ottawa, Canada

Organization-Level Principles and Practices 
to Support Spiritual Care at the End of Life

Strengthening the Capacity of Volunteers to 
Address Anticipatory Grief, Loss and Bereavement

Rethinking Dementia: The Role of Music and Art in Enhancing the Lives of Patients and Residents in Care

Be Kind. 
Make a Di�erence

How our State and Stage of Consciousness Influences the Quality, E�ectiveness and Joy 
We Take in our Work: Insights from Spiritual/Secular Awakening Research

Supporting a Person at End of Life and Hearing Their Su�ering: Reflecting on Accompanying Them to the School 
of Oscar and the Lady in Pink

Sprouting Compassionate Communities 
in B.C. through a Seed Grant Program: 
A Needed Shift in Palliative Care

Community Engagement 2.0: 
Eight Enablers of Meaningful 
Engagement

Harnessing the Power 
of a New Age of Volunteers

Health Innovation in the Ottawa Region Caring for the Human Spirit – Pakistan Chapter

Closing
Remarks

*We're All in This Together: Enriching Care for Everybody

Room 7

Room 5

Room 8

Room 4

Room 6

Room 2

Room 1

Room 9

Room 3

Presentation
in French only

Time: 3:15 - 4 p.m.    Location: Adam Room

Healthy break 3 - 3:15 p.m.

Lunch 12:30 - 1:30 p.m.
1:30 - 3 p.m. – panels, workshops, presentations

*Simultaneous interpretation in French will be available


